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Introduction 
 

This report offers an overview of 2019 translation statistics and multi-language activities to 
highlight achievements of Cochrane’s translation teams.  
 
In 2019, the Croatian, French, German, Japanese, Korean, Malay, Persian, Polish, Portuguese (Brazil), 
Portuguese (Portugal), Russian, Simplified Chinese, Spanish, Thai and Traditional Chinese teams 
continued translating and disseminating Cochrane evidence in different languages on a regular basis. 
The Tamil team has had to put their activities on hold as a result of the deregistration of Cochrane 
South Asia. (An initiative to form a new Cochrane India Network is in progress.) 
 
 

2019 highlights 
 
Cochrane’s Governing Board unanimously approved a new Multi-language strategy with 
increased investment for multi-language knowledge translation activities, and a renewed 
commitment to our strategic objective of being global and diverse, and becoming a truly 
international organization across all our work that takes into account multi-language needs and 
perspectives.  
 
Website access statistics, published translations, and number of translators 
• We had more than 62 million translation page views on cochrane.org in 2019, which is 81% of 

all page views – compared to 26 million and 70% in 2018. So, access to translated content has 
increased substantially in terms of absolute numbers, but also relative to English content. 

• More than 40 million cochrane.org visitors used a browser in a language other than English 
in 2019, which is 77% of all visits – compared to 25 million and 73% in 2018.  

• Collectively, our translation teams published more than 6,375 new or updated review 
abstract and/or plain language summary translations in 2019 (compared to 4,276 in 2018).  

• We have now published more than 29,000 review summary translations in total (compared to 
almost 26,000 at the end of 2018). 

• 395 volunteer translators joined our teams in 2019, compared to 562 in 2018 in total. In total, 
1,180 translators are now registered on our translation management system, Memsource, but 
only 461 of them have been active in 2019, and some languages have a lot more than others.  

 
Multi-language web platforms and translation technology 
• Cochrane Iberoamerica and Cochrane Iran started using Memsource for their Spanish and 

Persian review translations. For the first time, all translation teams use the same technology 
infrastructure to produce and publish their review translations.  

• We started publishing Persian translations on the Cochrane Library and cochrane.org in October 
2019, our first right-to-left written language. We are working with Cochrane Iran to publish about 
2,000 abstract and PLS translations on our websites, which they produced and published outside 
of Cochrane’s systems previously.  

https://community.cochrane.org/sites/default/files/uploads/2020-2022%20Multi-language%20Strategy%20-%20Governing%20Board%20proposal%20-%207%20October%202019%20-%20open%20access.pdf


  

4 
 

 
Projects and developments in our multi-language teams 
• Three working groups of the new Cochrane China Network from Wuhan, Chongqing and 

Guangzhou joined the team of Beijing University of Chinese Medicine to translate abstracts and 
Plain Language Summaries (PLS) into Simplified Chinese.  

• Cochrane Russia conducted a study to compare the quality of DeepL, Google Translate and 
Microsoft Translator machine translation.  

• Cochrane Germany conducted a study to compare the quality of DeepL machine translation 
against SYSTRAN machine translation. 

• As part of the Cochrane France collaboration with a Université Paris Diderot translation course, 
Hanna Martikainen published a study on post-editing of neural machine translation in medical 
texts, and how it impacts on lexico-grammatical patterns in the translations.  

• Cochrane France set up a topic-based subscription service allowing people to sign up to receive 
alerts on new translations in specific topic areas. And they have developed a process to extract 
the most common terms used in Abstracts and PLS to include them in their translation 
glossary. 

• Cochrane Poland conducted a study to test the presentation of Cochrane evidence in different 
formats to different audiences.  

• Cochrane Croatia conducted two studies on Croatian podcasts, assessing the profile of their 
listeners, what they think about Cochrane podcasts, and the usage of Croatian podcasts.  

• Cochrane Brazil developed training videos for volunteer translators based on the most 
common mistakes translators were making, and evaluated whether the training videos 
improved the quality of the volunteers’ translations. The videos are available on YouTube. 

• As part of the EU-funded INTERACT project, Cochrane members contributed as volunteer 
writers and readability testers of Cochrane PLS to a PhD on simplifying, reading, and machine 
translating health content: http://doras.dcu.ie/23124/. 

• Also, as part of INTERACT, a case study of the management and training of volunteer 
translators was conducted at Cochrane Germany.  

• Cochrane Croatia conducted two studies, firstly on the motivation of their volunteer 
translators, and secondly on whether reminders increase the volunteers’ engagement. 

• Results from the INTERACT and Cochrane Croatia volunteer studies were presented in a 
webinar. 

• Cochrane Malaysia started a collaboration with the Universiti Sains Malaysia’s translation 
department to improve the quality and readability of their translations and to develop a quality 
framework for Malay.  

• Cochrane Iberoamerica translated the Cochrane Interactive Learning modules on how to 
produce reviews into Spanish. 

https://www.mdpi.com/2227-9709/6/3/26
https://www.mdpi.com/2227-9709/6/3/26
https://abstracts.cochrane.org/2019-santiago/improving-experience-cochrane-podcast-listeners-croatian-case-study
https://abstracts.cochrane.org/2019-santiago/listening-cochrane-evidence-case-study-croatian-cochrane-podcast-usage
https://www.youtube.com/playlist?list=PLE7PSOAHHyt4pgkgj9dPg4FvTqAqbBfB4
https://sites.google.com/view/crisistranslation/home
http://doras.dcu.ie/23124/
https://onlinelibrary.wiley.com/doi/full/10.1111/jebm.12345
https://onlinelibrary.wiley.com/doi/full/10.1111/jebm.12345
https://training.cochrane.org/resource/motivating-managing-and-training-volunteers-case-studies-cochranes-translation-teams
https://training.cochrane.org/es/interactivelearning
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Access to cochrane.org 
 
Cochrane.org visits by country: 2019 and 2018 comparison 
The lists below show the top 20 countries with the most people visiting the cochrane.org 
website in 2018 and 2019 respectively. While there has been some movement in the top 20 
countries accessing cochrane.org, they continue to reflect largely the languages we translate 
our evidence into. Visits from different countries have increased substantially overall and for 
many individual countries. Russia and Ukraine in particular have seen enormous increases and 
moved up in the ranks.  

2019 top 20 countries    2018 top 20 countries 
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Translation page views on cochrane.org  
The graph below shows how many cochrane.org pages per language were accessed each 
quarter in 2019. In total, we had 62 million translation page views on cochrane.org in 2019, 
which is 81% of all page views – compared to 26 million and 70% in 2018. So, access to 
translated content has increased substantially in terms of absolute numbers, but also relative to 
English content. 

Languages marked with * focus on PLS translations; other languages translate the abstract & PLS. 
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Cochrane.org visits by web browser language 
More than 40 million cochrane.org visitors used a browser in a language we translate into in 
2019, which is 77% of all visits – a substantial increase compared to 25 million and 73% in 2018. 
The graph below shows cochrane.org visits by browser language by quarter. 

Languages marked with * focus on PLS translations; other languages translate the abstract & PLS. 
 
 

Access to the Cochrane Library 
The Cochrane Library was re-launched in August 2018 with improved access to review 
translations and a Spanish version. An overview of 2019 access to the Cochrane Library by 
country, browser language, and to translated content is available at the end of the document. 
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Cochrane Review translations 
Due to limited resources, our translation teams focus on translating the Plain Language 
Summary (PLS) and/or the abstract of Cochrane Reviews. Each team prioritizes reviews relevant 
to their local context and according to their resources.  
Note: The numbers provided below include translations that have become out-of-date following a 
review update but that have not been updated yet. 
 
Total number of published review translations  
At the end of 2019, our translation teams had published more than 29,482 review summary 
translations in total (compared to 25,887 at the end of 2018). The below graph shows a steady 
increase in total translations published by quarter in 2019.  
 
Some of our translation projects crossed notable milestones in 2019:  

• Spanish crossed 7,500 review translations,  
• French 5,500 abstract and PLS translation,  
• Malay 2,000 PLS translations, 
• Polish 1,000 PLS translations,  
• Korean 500 abstract and PLS translation, and  
• Traditional Chinese 500 PLS translations. 

 
Languages marked with * focus on PLS translations; other languages translate the abstract & PLS. 
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New or updated translations published in 2019 
Collectively, our translation teams published more than 6,375 new or updated review abstract 
and/or plain language summary translations in 2019 (compared to 4,276 in 2018).  
 

 
Languages marked with * focus on PLS translations; other languages translate the abstract & PLS. 
 
Reviews with the most translations 
At the end of 2019 the six most translated reviews were: 

• Electronic cigarettes for smoking cessation (13 languages)  
• Pilates for low back pain (in 13 languages) 
• Vitamin C for preventing and treating the common cold (13 languages) 
• Yoga treatment for chronic non-specific low back pain (in 13 languages) 
• Acupuncture and related interventions for smoking cessation (in 12 languages) 
• Music interventions for improving psychological and physical outcomes in cancer 

patients (12 languages) 
 
Overall:  

• 165 reviews have up-to-date translations in 8 or more languages 
• 363 reviews have up-to-date translations in 7 or more languages 
• 775 reviews have up-to-date translations in 6 or more languages 
• 1,492 reviews have up-to-date translations in 5 or more languages 

https://www.cochranelibrary.com/cdsr/doi/10.1002/14651858.CD010216.pub3/full
https://www.cochranelibrary.com/cdsr/doi/10.1002/14651858.CD010265.pub2/full
https://www.cochranelibrary.com/cdsr/doi/10.1002/14651858.CD000980.pub4/full
https://www.cochranelibrary.com/cdsr/doi/10.1002/14651858.CD010671.pub2/full
https://www.cochranelibrary.com/cdsr/doi/10.1002/14651858.CD000009.pub4/full
https://www.cochranelibrary.com/cdsr/doi/10.1002/14651858.CD006911.pub3/full
https://www.cochranelibrary.com/cdsr/doi/10.1002/14651858.CD006911.pub3/full
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Cochrane Podcast translations 
 
Some translation teams translate Cochrane Podcasts on a regular basis, including into Croatian, 
Russian, Simplified Chinese, and Spanish. In total, we published 40 English podcast and 186 
translated podcasts in 2019, compared to 187 in 2018.  
 
Podcasts published in 2019 by language:  

• Croatian: 61 
• English: 40 
• French: 1 
• German: 2 
• Malay: 7 
• Persian: 1 
• Portuguese: 4 
• Russian: 29 
• Simplified Chinese: 54 
• Spanish: 27 

 
Most listened to translated podcasts* during 2019: 
* on the basis that the podcast player ran for at least 75% of the entire podcast. 

• Betahistine for symptoms of vertigo? in Persian  
• Dressings and topical agents (gels, ointments and creams) for treating venous leg ulcers 

in Spanish 
• Buprenorphine for managing opioid withdrawal in Persian 
• Support for breastfeeding mothers in Portuguese 
• Cerebrolysin for acute ischaemic stroke in Russian 

https://www.cochrane.org/fa/podcasts/10.1002/14651858.CD010696.pub2
https://www.cochrane.org/es/podcasts/10.1002/14651858.CD012583.pub2
https://www.cochrane.org/fa/podcasts/10.1002/14651858.CD002025.pub5
https://www.cochrane.org/pt/podcasts/10.1002/14651858.CD001141.pub5
https://www.cochrane.org/ru/podcasts/10.1002/14651858.CD007026.pub5
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Last year
Jan 1 2019 - Dec 31 2019

Usage of the Cochrane Library by Country

Visits by country (top 50)

Visits

Countries

Page: /5 Rows:  1-50 of 2401 50 Jan 1 Dec 31

13,524,903
out of 13,524,903

1. United States 2,567,319 19.0%

2. United Kingdom 1,577,122 11.7%

3. Australia 915,227 6.8%

4. Spain 549,928 4.1%

5. India 529,365 3.9%

6. Canada 481,923 3.6%

7. China 466,494 3.4%

8. Brazil 392,867 2.9%

9. Mexico 384,480 2.8%

10. Germany 266,777 2.0%

11. Netherlands 241,967 1.8%

12. Taiwan 234,633 1.7%

13. Japan 222,144 1.6%

14. Italy 201,288 1.5%

15. Colombia 198,571 1.5%

16. Chile 176,165 1.3%

17. Malaysia 174,288 1.3%

18. France 173,746 1.3%

19. Argentina 169,354 1.3%

20. Indonesia 148,553 1.1%

21. Peru 138,230 1.0%

22. Ireland 135,090 1.0%

23. Thailand 132,747 1.0%

24. New Zealand 130,062 1.0%

25. Russian Federation 112,198 0.8%

26. Singapore 109,129 0.8%

27. Turkey 106,008 0.8%

28. Norway 105,244 0.8%

29. Switzerland 103,682 0.8%

30. Philippines 100,300 0.7%

31. Belgium 99,059 0.7%

32. Sweden 98,115 0.7%

33. South Korea 96,370 0.7%

34. Egypt 93,051 0.7%

35. South Africa 89,855 0.7%

36. Hong Kong 79,030 0.6%

37. Iran (Islamic Republic of ) 77,137 0.6%

38. Ecuador 72,868 0.5%

39. Denmark 71,333 0.5%

40. Portugal 66,577 0.5%

41. Saudi Arabia 65,929 0.5%

42. Pakistan 60,959 0.5%

43. Nigeria 56,286 0.4%

44. Finland 54,082 0.4%

45. Poland 53,083 0.4%

46. Austria 50,446 0.4%

47. Ukraine 47,348 0.4%

48. Israel 46,694 0.3%

49. Kenya 42,986 0.3%

50. Greece 42,918 0.3%

Last year
Jan 1 2019 - Dec 31 2019

Usage of the Cochrane Library by Browser Language

Visits by Browser Language (top 50)

Visits

Language

Page: /5 Rows:  1-50 of 2161 50 Jan 1 Dec 31

13,524,903
out of 13,524,903

1. English (United States) 5,496,062 40.6%

2. English (United Kingdom) 1,802,626 13.3%

3. Spanish (Spain) 1,124,352 8.3%

4. None 537,624 4.0%

5. Chinese (China) 484,802 3.6%

6. Portuguese (Brazil) 368,558 2.7%

7. English (Australia) 350,908 2.6%

8. Chinese (Taiwan) 248,839 1.8%

9. Spanish (United States) 244,854 1.8%

10. French (France) 215,330 1.6%

11. Dutch (Netherlands) 209,960 1.6%

12. German (Germany) 197,716 1.5%

13. Italian (Italy) 194,026 1.4%

14. English (Canada) 169,768 1.3%

15. Russian (Russia) 133,545 1.0%

16. Japanese (Japan) 123,196 0.9%

17. Turkish (Turkey) 93,271 0.7%

18. Japanese 89,227 0.7%

19. Norwegian Bokmål (Norway) 86,749 0.6%

20. Korean (South Korea) 85,856 0.6%

21. German 83,595 0.6%

22. English 79,869 0.6%

23. Swedish (Sweden) 76,779 0.6%

24. Spanish (Mexico) 71,509 0.5%

25. Portuguese (Portugal) 63,625 0.5%

26. Danish (Denmark) 53,286 0.4%

27. French 45,465 0.3%

28. Russian 45,215 0.3%

29. English (Ireland) 41,648 0.3%

30. Polish (Poland) 38,860 0.3%

31. Finnish (Finland) 36,239 0.3%

32. German (Switzerland) 34,012 0.3%

33. Spanish (Argentina) 32,685 0.2%

34. Greek (Greece) 31,455 0.2%

35. English (New Zealand) 31,073 0.2%

36. Arabic 28,137 0.2%

37. Spanish 25,217 0.2%

38. English (Singapore) 25,206 0.2%

39. Dutch (Belgium) 23,533 0.2%

40. English (South Africa) 23,210 0.2%

41. French (Canada) 22,934 0.2%

42. German (Austria) 19,497 0.1%

43. Catalan (Spain) 18,796 0.1%

44. Spanish (Peru) 17,602 0.1%

45. Spanish (Chile) 16,114 0.1%

46. Croatian (Croatia) 15,930 0.1%

47. Spanish (Colombia) 15,810 0.1%

48. Dutch 15,447 0.1%

49. Hungarian (Hungary) 12,526 0.1%

50. English (Philippines) 12,330 0.1%

Last year
Jan 1 2019 - Dec 31 2019

Usage of Cochrane Reviews by Content Language

Segment

CLIB Database = …

Page views by Content Language (All)

Page Views

Article Language Code (prop14)

Page: 1 /1 Rows:  1-17 of 1750 Jan 1 Dec 31

14,042,750
out of 17,992,755

1. en 11,609,891 82.7%

2. es 1,857,191 13.2%

3. fr 89,321 0.6%

4. ja 80,008 0.6%

5. ta 77,318 0.6%

6. ms 63,264 0.5%

7. ru 44,667 0.3%

8. pt 42,404 0.3%

9. zh 38,850 0.3%

10. za 36,744 0.3%

11. de 35,203 0.3%

12. hr 26,633 0.2%

13. th 24,885 0.2%

14. pl 8,775 0.1%

15. ko 6,695 0.0%

16. fa 896 0.0%

17. ar 5 0.0%
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